
2021: Year In Review
OUR TEAM IS GROWING!

PLATFORMSWE GET TOWORK VERY CLOSELY WITH

What We
Do Today

LOYALTY & CRM STRATEGY

DIAGNOSTIC FOR
UNDERPERFORMING PROGRAMS

SEGMENTATION STRATEGY

CAMPAIGN EXECUTION
IN-PLATFORM

PROGRAM IMPLEMENTATION
& MIGRATION

STRATEGIC MARTECH INTEGRATION
FOR CRM SYSTEMS

MANAGEMENT & TRAINING
OF IN-HOUSE PROFESSIONALS

GETTING RECOGNIZED FOR OUR
RESTAURANT FOCUSED EMAIL
MARKETING EXECUTION

MEETING PEOPLE WITHOUT
MASKS

GOING TO THE NATIONAL
RESTAURANT ASSOCIATION
SHOW IN MAY 2022

What We Look
Forward to in 2022
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Yuliya
Vel

Katrina
Snyder

Axelle
Taillat

Loyalty Content We Listened To: Business/Marketing Books We Read:

Whitepapers That Are
Worth Your Time:

Restaurants Reinvented
with Jennifer Kern:

Cheetah Digital Signals 21:

- Redefining Loyalty
with Diane Le & Olga Lopategui

- 4 Critical Considerations
when talking CDP’s

R.E.D. Marketing:The Three Ingredients
of Leading Brands
by Greg Creed & Ken Muench
Delivering the Digital Restaurant:
Your Roadmap to the Future of Food
by Carl Orsbourn & Meredith Sandland

Noise: A Flaw in Human Judgement
by Daniel Kahneman

Olga
Berkovich Lopategui

TOP 4

TOP 2 TOP 3

RESTAURANT TECHNOLOGY PARTNERS WE GOT TO KNOW THIS YEAR

WE ARE THANKFUL FOR OUR CLIENTS

https://www.qubeyond.com/redefining-restaurant-loyalty-programs/
https://www.qubeyond.com/redefining-restaurant-loyalty-programs/
https://www.cheetahdigital.com/signals/4-critical-considerations-when-talking-cdp/
https://www.amazon.com/R-D-Marketing-Ingredients-Leading/dp/1400223296/ref=sr_1_3?crid=17PLI3XTX965E&keywords=red+marketing+book&qid=1638303851&sprefix=red+marketin,aps,277&sr=8-3
https://www.amazon.com/R-D-Marketing-Ingredients-Leading/dp/1400223296/ref=sr_1_3?crid=17PLI3XTX965E&keywords=red+marketing+book&qid=1638303851&sprefix=red+marketin,aps,277&sr=8-3
https://www.amazon.com/Delivering-Digital-Restaurant-Roadmap-Future-ebook/dp/B0996FG23V/ref=sr_1_3?crid=3J9RSMDHS0PSW&keywords=delivering+the+digital+restaurant&qid=1638303921&sprefix=delivering+,aps,208&sr=8-3
https://www.amazon.com/Delivering-Digital-Restaurant-Roadmap-Future-ebook/dp/B0996FG23V/ref=sr_1_3?crid=3J9RSMDHS0PSW&keywords=delivering+the+digital+restaurant&qid=1638303921&sprefix=delivering+,aps,208&sr=8-3
https://www.amazon.com/Noise-Human-Judgment-Daniel-Kahneman/dp/0316451401/ref=sr_1_22?crid=2J6MTRACFPYQG&keywords=business+books+best+sellers+2021&qid=1638303984&sprefix=best+business+book+s,aps,210&sr=8-22
https://punchh.com/resource/building-an-integrated-loyalty-system-to-future-proof-your-brand/
https://www.braze.com/resources/reports-and-guides/qsr-inspiration-guide/confirmation
https://personica.com/#whitepaper
https://www.paytronix.com/resources/reports/2021-loyalty-report/

